WRITEFORMAT.COM
[Date]
Complimentary Letter to Employee Handled Difficult Situation
Date:
To
[The Recipient Name]
[Address]
Dear Mr. [name]
Subject: Appreciation for handling a difficult situation
We want to appreciate you for the way you handled the situation on [date] when you along with five other members got stuck in the elevator during the earthquake. You did not lose your calm and instead helped others to stay calm and not panic. 
You contacted the emergency services and guided them accurately to your location. Then you proceeded to help the people who were stuck with you, get out of the elevator safely and without getting terrified. All of them are full of praise for you and extremely grateful to you for stepping into a leadership position and guiding them to safety.
It is not easy to keep one’s wits around in a time like this and even sensible people lose their calm it is also true that panicking in emergencies like these causes more harm than good. Life is full of good and bad times. 
Staying unflappable is a rare and very precious habit. It is the habit of the most successful people because when you stay calm under pressure, you can think clearly about what steps to take and thinking in a logical manner enables you to overcome the problem. If you panic, it makes an already difficult situation more difficult.
As a token of our appreciation for your handling of this awkward situation, the company is awarding you with a bonus. You are a very valued employee, and your contributions are acknowledged and appreciated. keep up the good work!!
Yours Sincerely.
Name
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