WRITEFORMAT.COM
[Date]
Letter Complimenting a Hotel ﻿Services
Date:
To
[The Recipient Name]
[Address]
Dear Mr. [name]
Subject: Compliments on excellent service
date) to (date) with my elderly parents as we were attending a wedding in the city. I was very concerned about my parent’s comfort during their stay. As I had heard a lot of good things about your hotel, I selected it for our stay. I’m glad to say that we found it up to the mark and the hype to be correct.
My parents have a lot of health issues, and I was really concerned that their stay should be as comfortable as possible so that they can enjoy the wedding festivities without getting overtired and without being disturbed by other issues. Your staff ensured that their stay was comfortable, and they did not face any inconvenience.
I would especially like to compliment Mr. name. On the night of (date), as we came back from the wedding, my father felt a sudden sharp pain in his left arm. We got worried but Mr. (name) who was the manager on duty at the time called the hotel doctor and ensured that my father was well taken care of. We would always remember the concern and care that he showed.
We would like to extend our gratitude to all the hotel staff who took such good care of my parents and ensured that we had a very comfortable stay. Whenever we visit the city again, (hotel name) would be our first choice to stay. Keep up the good work!!
Wishing you all the best for the future.
Yours Sincerely.
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